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Survey  
1 = Very Dissatisfied….. 5 = Neutral ….. 10= Very Satisfied  

 

Questionnaire 1 2 3 4 5 6 7 8 9 10 

Customer Service            

Knowledge           

Communication            

Feedback           

Website/Social Media            

(Weddings) Were you pleased with your FREE Gift?           

The employees of ABOUT JOJO cares about me as a customer?           

Would you use our services again?           

Would you recommend ABOUT JOJO to anyone?           

Overall Satisfaction with ABOUT JOJO            

 

Comments: 

 

 

 

 

 

 

How did you hear about us? ______________________________ 

 

At ABOUT JOJO we pride ourselves on the service we provide to each and every one of 

our clients.  That is why we would appreciate if you could spare the time to fill out our 

survey to tell us which area(s) impressed you or needs improvement. 

Thank you 


